
Questions? Concerns? 
Contact Us

On-site Office: 9023 Harris St. 
Frederick, MD 21704 
Phone: 301-831-4810
Email: services@villagesofurbana.net
Office Hours: 10 AM- 4 PM
General Manager: Aimee Winegar 
Assistant Managers: Stephanie 
Turner and Jacob Sadler

Week at a Glance

VOU News for You 
VOUCA Management Newsletter/January 11, 2021

Month at a Glance

PLEASE NOTE:  Until further 
notice, all meetings will be held 
via Zoom and the links will 
appear on the website calendar 
for security.

January 13
7:00 PM - Covenants Committee 
Meeting

January 18
Management Officed Closed for 
Federal Holiday. No change to 
the trash schedule.

January 20
1:30 PM - Design Review 
Committee Meeting

January 25
7:00 PM - Finance Committee 
Meeting

January 26
6:30 PM - Board of Directors 
Meeting

February 5
7:00 PM - Grounds and Physical 
Assets Committee Meeting

February 10
7:00 PM - Covenants Committee 
Meeting

Some Winter Notes

Winter is here! And that can mean snow, ice, and slippery conditions. 
Please take extra care when walking outdoors.  Here are some 
additional tips:

• Monitor your gutters and downspouts for clogs. These can cause ice to 
back up and lead to roof damage.

• Prepare your home to keep out the cold with insulation, caulking, and 
weather stripping. Learn how to keep pipes from freezing by turning off 
exterior faucets and insulating pipes.

• Be prepared for power outages.  Use generators outside only and away 
from windows. Create an emergency supply kit, including blankets, 
batteries, flashlights, bottled water and non-perishable foods.

• Listen for emergency information and alerts.

The Federal Emergency Management Agency has additional advice related to 
preparing for winter storms and other emergencies. For more information, 
visit ready.gov.

COVID Update

We are continuing to monitor the area’s response to COVID-19. 
While the management office is open for masked visitors, please 
note that nearly every task can be accomplished without coming 

to the office. If you have any questions, need a form, need more information 
– please email manager@villagesofurbana.net or call the office at 301-831-
4810. For information about state and county restrictions related to COVID, 
check coronavirus.maryland.gov.



Whom Do You Call?
Frederick County Sheriff’s Office  
Non-Emergency Number: 301-600-2071
Washington Gas: 800-752-7520
Allegheny Power: 800-255-3443
Frederick County Water and Sewer: 
301-600-2187 M-F; 301-600-2194 after 
hours and holidays
VOU After Hours Emergency: 888-
788-2678

VOU Amenity Update

Just a note that the VOU fitness 
center and community centers 
remain closed for the time being 
as the VOU reviews current laws 
regulating groups and gathering 
spots, fitness centers, and the use 
of enclosed spaces by unrelated 
individuals.  There are significant 
health, safety and liability 
concerns associated with opening 
these facilities. We regret the 
inconvenience.

Please Be a Responsible Pet 
Owner

Please remember that dog urine 
harms grass. In some areas, entire 
grass street parcels are being 
replaced because of damage from 
dog urine. This is a cost borne by 
the entire community. If you are a 
dog owner, please do not let the 
dog urinate in the same location 
every day. Please vary your 
walking routine. 

Community 
Scoop

Renew Membership Passes Early!

Welcome, 2021 (may the year be a huge improvement!)

As the year begins, now is the time to start thinking about 2021 … 
and, of course, pool season. With most of our events canceled for January, you 
might find yourself with some extra time. Please take a few minutes to renew 
your membership passes for 2021 following the links under Community 
Pages>Membership Passes. The sooner you renew, the more guest passes you 
will receive.

This year, we also need you to complete the 2021 COVID liability waiver, 
just in case, and even if you did it in 2020. Please do it again. We don’t know 
the conditions of pool opening in 2021, but we do know that if COVID is 
still a part of the landscape, having the forms in place before pool season will 
make everything easier for everyone.


