
Questions? Concerns? 
Contact Us

On-site Office: 9023 Harris St. 
Frederick, MD 21704 
Phone: 301-831-4810
Email: services@villagesofurbana.net
Office Hours: 10 AM- 4 PM
General Manager: Aimee Winegar 
Assistant Managers: Stephanie 
Turner and Lydia Gettys

Week at a Glance

VOU News for You 
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Month at a Glance

PLEASE NOTE:  Until further 
notice, all meetings will be held 
via Zoom and the links will 
appear on the website calendar 
for security.
 

July 15
1:30 PM - Design Review 
Committee Meeting

July 16
6:30 PM - Social Committee 
Meeting

July 20
7:00 PM - Finance Committee 
Meeting

July 21
6:30 PM - Board of Directors 
Meeting

July 31
Harry Potter Virtual Birthday 
Party event

August 5
1:30 PM - Design Review 
Committee Meeting

August 17
7:00 PM - Finance Committee 
Meeting

It has been brought to our 
attention that some residents 
are installing temporary pools, 

sometimes of significant size. Please 
note that any pool left full of water 
overnight must be approved by the 
Design Review Committee. The 
Design Guidelines require that all 
pools be either in-ground or meet 
the following description:  
 
Small inflatable pools for recreational 
use of children are permitted and do not require approval by the DRC, if the pool 
does not exceed a maximum height of 2 feet and a maximum width of 6 feet.  
Permitted inflatable pools are limited to rear yards only and shall not remain 
overnight.  Any non-permanent pool that exceeds the maximum requirements as 
specified above is prohibited.
 
Among the concerns related to above ground pools is the issue of drainage. 
When pools of the approved maximum size are drained, the amount of water 
will usually not affect adjacent neighbors. If you have installed one of these 
larger temporary pools without approval, please drain it into your interior 
drain or directly into an alley or street gutter so that the water does not affect 
your neighbor’s yard. The underlying turf must also be restored.

Pool Update

continued on page 2

Community Pool Update

Before the pools were approved for opening, the VOU had to submit a 
detailed operational plan to the Frederick County Health Department. 
This plan was required to address a number of concerns about social 

distancing, furniture placement, sanitization, and efforts to limit the potential 
spread of COVID 19. As part of that operational plan, the VOU presented 
the guidelines below, which are posted at the pools. Please review the rules 
with your household – your cooperation is appreciated.
 
•  IF YOU DO NOT FEEL WELL, OR IF YOU HAVE ANY SYMPTOMS 
OF ANY ILLNESS (including but not limited to a fever, cough, upper 
respiratory distress, etc.) DO NOT ATTEND THE POOL. 
•  Social distancing at the pool is required. Household groups must remain 6 
feet away from other households in the entry queue, in the building, on the 
deck, and in the water. Patrons who swim too close to other patrons will be 
asked to leave. Parents must remain within arm’s reach of all children under 
the age of 10 years. 
•  The first and last slots at Harris Street daily are for lap swimming only 
AND vulnerable populations. Please respect these guidelines. 
•  You may RSVP for one slot every other day. If you RSVP for more slots, 
only the earliest slot will be approved. 
•  If you cannot attend your reserved time slot, please enter the system and 
remove yourself from the RSVP list. Repeated last minute cancellations will 
result in termination of RSVP privileges. 



e VOU Social Committee invites you to celebrate 

July 31st
With your own household

Fans of e Boy Who Lived are encouraged to celebrate in 
any way they choose, and submit photos or a video to enter a 

contest! Prizes will be Visa Gi Cards, some as high as 
$200!

Prizes will be awarded for 
 Best Adult Costume
 Best Child Costume

BBest Family Group Costuming
 Best Banquet

Best of Class (is category is for depictions of magical 
classes, such as Potions, Herbology, Transformation, Care of 
Magical Creatures, Defense Against the Dark Arts, History 

of Magic, Divination, etc.)
OOpen Category (Let your imagination guide; this category 

includes a musical number, an art work, poetry, etc.)

Send in your entry by close of business Friday, August 8th to be judged.  
Submissions may be shared on the community website.

Whom Do You Call?
Frederick County Sheriff’s Office  
Non-Emergency Number: 301-600-2071
Washington Gas: 800-752-7520
Allegheny Power: 800-255-3443
Frederick County Water and Sewer: 
301-600-2187 M-F; 301-600-2194 after 
hours and holidays
VOU After Hours Emergency: 888-
788-2678

Concrete Project Update 

The final concrete clean-up and 
reseeding is underway. If concrete 
work was performed near your 
home, please help us all out and 
water the freshly seeded turf. In 
this heat and without rain, the 
seeds will die without water. We 
appreciate your help in restoring 
the yards. Please report concerns 
to manager@villagesofurbana.net.

Tennis Courts Recoated

The VOU tennis courts have 
recently been recoated. Several 
of them have also been striped 
for pickleball play. The courts 
are open again for your use. 
Please remind your children that 
the courts are not to be used 
for skateboarding – during the 
restoration process, someone 
broke into the courts and marred 
the brand new surface with a 
skateboard – the repairs cost extra 
and delayed completion of the 
job. Your help in explaining this 
situation to your skateboarding 
children is appreciated.

Community 
Scoop

• This year, there will be no guests permitted. Every visitor to the pool 
must have a valid physical pass in their possession. If a member of your 
household does not have a pass, please request a replacement pass at https://
nabrnetwork.com/site/1625/dynform.php?qid=16327 . Replacement passes 
cost $10 apiece. You do not need to visit the office. Please submit payment 
either through the website by credit card or through a check at the black drop 
box at the office and we will drop the card at your house. 
• You and everyone over the age of 10 years in your household will be required 
to wear a mask in the pool queue until you reach the desk. You may asked 
to remove the mask to confirm your identity as you scan your own pass. You 
must then wear a mask while in the building. 
• Masks are required in the building, and recommended on the pool deck. 
Masks should not be worn in the water. 
• Pool furniture may not be relocated. 
• Households must stay together. Each household must remain at least 6 
feet apart from other households. Single visitors to the pool, particularly 
unaccompanied teens, must remain separate by at least 6 feet from other 
visitors at all times. 
• No pool toys, noodles, balls or games will be permitted on the deck or in 
the water. No horseplay or games will be permitted on the deck or in the 
water. 
• Food is permitted in the facility, but no food deliveries will be permitted. 
This includes pizza – no pizza boxes at all will be permitted into the pool. The 
canteens will be open and serving a limited menu, which will include pizza. 
Please make sure to completely clean your area as you leave, particularly if 
you have had food. This includes wrappers and spills. As a reminder, no food 
is permitted within 10 feet of the water. 
• At Shafer’s Mill pool, all features and slides are closed. Do not enter the lazy 
river or attempt to climb on the slides. Both tot pools are closed. 
• You are responsible for completely vacating the pool AND the building 
at the end of your reservation time slot. A warning whistle will be blown 
several minutes before the end of the time slot to serve as notice that the slot 
is nearing its conclusion. Failure to be completely out of the building by the 
end of your reservation slot may result in termination of pool reservation 
privileges. 
• You are responsible for following all of the pool rules in addition to the 
2020-specific health and safety guidelines. These rules are for your protection 
and the protection of others. There will be no tolerance for violations of the 
rules. Violators will be requested to leave the pool and rights to use the pool 
will be terminated for a period not to exceed 90 days.


