
Questions? Concerns? 
Contact Us

On-site Office: 9023 Harris St. 
Frederick, MD 21704 
Phone: 301-831-4810
Email: services@villagesofurbana.net
Office Hours: 10 AM- 4 PM
General Manager: Aimee Winegar 
Assistant Managers: Stephanie 
Turner and Jacob Sadler

Week at a Glance

VOU News for You 
VOUCA Management Newsletter/May 24, 2021

Month at a Glance

PLEASE NOTE: All meetings 
are held by Zoom unless 
otherwise indicated. Zoom links 
are available on the website 
calendar for security.

May 24
7:00 PM – Boxwood Villas Snow 
Meeting (hybrid meeting via 
Zoom and in person at 9023 
Harris Street; Villas residents 
should RSVP)

May 29
10:00 AM - Pools Open

May 31
Management Office closed for 
Memorial Day. There will be 
NO trash pickup on Memorial 
Day. All trash will be picked up 
on Tuesday,  June 1. Recycling 
pickup on June 3 will be 
postponed to June 4 due to 
Memorial Day.

June 2
1:30 PM - Design Review 
Committee Meeting
Shafer’s Mill pool closed

June 7
7:00 PM - Grounds and Physical 
Assests Committee Meeting

Based on current guidance from the US CDC and the Frederick County 
Health Department, the VOU is planning to open the pools at 10 
AM on Saturday, May 29 – Memorial Day weekend. The Shafer’s Mill 

fitness center will also be opened. Additional information will be published as 
soon as details are available.

For pool use, please note the following:
Occupancy restrictions have been lifted, but social distancing requirements 
remain in place. In order to ensure that everyone has the opportunity for 
6 ft of social distance, occupancy will be limited until the CDC updates 
its guidance. Management is monitoring the CDC website constantly for 
updated information.

Because occupancy will be limited, reservations will again be required. These 
will be opened for one week at a time, if only because we are hoping the 
CDC will update its guidance and remove the social distance requirement for 
outdoor venues. While social distance requirements are in place, non-resident 
guests will not be permitted in the pools.

Reservation slots are available through the pool reservation groups on the 
website under Groups. Slots will be for 2 hours at a time. Please reserve only 
one slot per day. The pool must be completely cleared as promptly as possible 
at the end of each slot.

In order to maintain a clean environment with ongoing COVID concerns, 
swimming toys and balls will not be permitted while social distance 
requirements are in effect. 

Food and drink will be permitted, but residents are responsible for cleaning 
up any crumbs, wrappers, drink containers, etc. Wipes will be provided at the 

Pools Open May 29



Whom Do You Call?
Frederick County Sheriff’s Office  
Non-Emergency Number: 301-600-2071
Washington Gas: 800-752-7520
Allegheny Power: 800-255-3443
Frederick County Water and Sewer: 
301-600-2187 M-F; 301-600-2194 after 
hours and holidays
VOU After Hours Emergency: 888-
788-2678

Tennis Camps Start June 14

Villages of Urbana ITC TENNIS 
2021 Summer Camp for ages 4 to 
14 begins sessions on June 14 and 
runs through August 20. For more 
information and registration, visit 
them at www.itc-tennis.net/camp

Recycling – Updates and 
Reminders

During the past few weeks, 
Frederick County’s recycling 
crews have struggled to make 
their collections. Here are a few 
quick reminders: Mixed recycling 
materials (glass, plastic, paper, 
metal) should be placed inside 
the county-provided blue bin. If 
the bin has a lid, the lid should 
be able to fully close. If the bid is 
not lidded, please make sure the 
items do not poke out over the 
top, as they could then be blown 
away. If you need a larger bin, 
please contact Frederick County. 
Recycling is collected every other 
Thursday by Frederick County 
(not the VOU). For more info, 
visit the County website: www.
frederickcountymd.gov/recycle or 
call 301-600-2960.

Community 
Scoop

Proactive Maintenance Inspections Coming Soon

When you 
purchased 
or rented 

your home, you agreed 
to comply with VOU 
standards and rules. Every 
year, the VOU performs an 
annual inspection of homes 
to ensure that they are in 
compliance with VOU 
standards. Please note the 
following reminders:

• All trash must be stored 
inside closed plastic 
bags inside lidded containers; the lidded containers must be stored out 
of public view (inside a garage or in the rear yard) except for pickup days. 
Overflowing bags or the absence of a trash can will result in a violation 
notice.

• If you have a black mailbox, please make sure it is not leaning and that 
all numbers are clean and visible from 15 feet away. If you have a white 
mailbox, please make sure it is clean and painted.

• All exterior modifications require prior approval from the Design 
Review Committee. This includes paint colors, landscaping changes, and 
landscape lights. The following exceptions apply:

• Up to 2 yard ornaments are acceptable, no more than 12 inches 
high or 12 inches wide.

• Up to 5 landscape lights, spaced at least 5 feet apart, located in 
mulch beds only.

• The Design Review Committee will review complete applications only. 
With very few exceptions, applications must include a plat map of your 
property. If you did not receive one at settlement, it may be necessary to 
order one from a surveyor.

tables and sanitizing stations will be available on the deck. Failure to clean up 
after yourself may result in termination of pool privileges. Please explain this 
to your children.

Dedicated lap swim times for adults will be available at Harris Street pool on 
weekdays. 

The VOU is working with the swim team and authorized swim instructors to 
provide swim team times and swimming lessons. More information will be 
published when it is available.

As long as 6 ft social distance requirements are in place, the Harris Street tot 
pool will be closed due to its small size. Shafer’s Mill tot pool will be open. 
Pool toys are not permitted, but coast-guard approved flotation devices are 
permitted.

Please be sure to renew your membership passes and to complete the COVID 
waiver form. Both of these forms are available online. Completed forms 
received after May 25 may not be processed prior to pool opening. You will 
receive a confirmation email when your form has been processed.


